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1. Cybersecurity and Infrastructure Security Agency (CISA). Malware, phishing, and ransomware., on site:

https://www.cisa.gov/topics/cyber-threats-and-advisories/malware-phishing-and-ransomware

2. Cybersecurity Asia. The rise of cyber crime targeting older adults., on site:

https://cybersecurityasia.net/rise-cyber-crime-targeting-older-adults/

3. Ernest, Nonum et al. Social Engineering: Understanding Human Factors in Cyber Security. International Journal of Convergent and

Informatics Science Research, May 2025, on site: https://harvardpublications.com/hijcisr/article/view/326

4. Federal Trade Commission (FTC). Fake prize, sweepstakes, and lottery scams., on site:

https://consumer.ftc.gov/articles/fake-prize-sweepstakes-and-lottery-scams

b. Kosinski, Matthew. IBM. What is phishing?, on site:_https://www.ibm.com/think/topics/phishing

6. National Cyber Security Centre (NCSC). Phishing., on site: https://www.ncsc.gov.uk/guidance/phishing

7. National Cyber Security Centre (NCSC). Spot phishing scams., on site: https://www.ncsc.gov.uk/collection/phishing-scams/spot-scams

8. U.S. General Services Administration, Office of Inspector General (GSA OIG). Scam Alert: Beware of fake websites that mimic legitimate
official U.S. government websites., on site:

https://www.gsaig.gov/news/scam-alert-beware-fake-websites-mimic-legitimate-official-us-government-websites
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